
Ian, 
Just a quick Thank You for the way your Company conducted themselves during the purchase and 
installation of our ‘new’ machine. 
You made the whole process very easy for myself and my Company. 
The way you kept us involved every step of the way from the moment we first saw the machine in 
your Workshops to the moment it was installed in ours. 
Either by the invites to your workshop, to see the progress or the videos you sent us, it was very 
professional and very helpful. 
I would also like to mention the progress you made during the building of the machine, every time 
you promised a date you kept to it, from building to painting to guarding to delivery, it was all ‘spot 
on’. 
The installation in our workshop was also very good. We didn’t loose production on any of our other 
machines while yours was being installed, minimum disruption. 
AS you knew that we were desperate to have the new machine up and running as soon as we could, 
we very much appreciated the ’12 hour shifts’ your Installation Team’ put in while they were on our 
Site. 
All in all the experience was made easy by a very professional team. 
 
Can you please pass on our sincere thanks to everyone involved. 
 
Regards. 

John Hanlon 
Production Supervisor | Tomoe Valve Ltd 

Mobile: +44 7736300041 
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